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	Bookings
	Payments & Late fees
	Cancellations

	Little Strawberries try to be as flexible as possible but as a child services company, we still need to stick to the ratio set by the Government. Little Strawberries will need to know your child’s bookings a WEEK before the club starts (not including weekends).
	

Fees must be paid before child attends.
	
If you would like to cancel a session, this will need to be done within 48 hours you will be entitled to half of your money back for that session.

	An admin fee of £5 will be charged if you book your child in less than a week before the start of the holiday club.
	
All trips must be paid in cash on the day of the trip, unless told otherwise.
	For any under 48 hour cancellations NO refunds will be made. 

	Changing/switching your child’s days must also be done a week before. Management may be understanding to specific circumstances.
	
Late fee charges will occur if fees are not paid on time.
	A sick/fit note must be provided from a professional doctor in extreme circumstances.

	Any school holidays longer than a week will require a 20% deposit once your child has been booked in. 
	You will be charged £1 per minute if late after collection time.

	You will lose your deposit money if you don’t cancel your child’s dates a week before start date.



In extreme cases of lateness when your child is not collected after 1 hour without reason. Understand it is the manager’s duty to follow the late collections policy & procedure to inform social services and the care of your child will continue with them.  

DECLARATION
I hereby acknowledge that I have read and understood the terms and conditions as provided by Little Strawberries Management and agree to all terms.

Sign name in capitals X 


Date:  _____________________

Parents/Carers Signature:  _________________________                                                 
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